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WELCOME !

CONTRA COSTA ASSOCIATION OF REALTORS ®

TYRA WRIGHT
2024 CCAR President
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CONTRA COSTA ASSOCIATION OF REALTORS ®

JORDAN LEVINE
C.A.R. Senior Vice President & 

Chief Economist

GOV HUTCHINSON
C.A.R. Assistant General Counsel

2025 Housing 
Market Forecast

Real Estate 
Legal Update

FEATURED GUESTS
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CONTRA COSTA ASSOCIATION OF REALTORS ®

CCAR BOARD OF DIRECTORS

TYRA WRIGHT
President

ZINA HALL
President-Elect

DAVID SCHUBB
Past President

DARNELLA AULANI
Treasurer

SHEIREN DIAZ
CEO/Secretary

MARY BEALL-NEIGHBOR
Director at Large

AEYSHA CORIO
Director at Large

VALERIE CROWELL
Director at Large

JOHN FONDNAZIO
Director at Large

DEBI MACKEY
Director at Large

JUDY MYERS
Director at Large

MATT RUBENSTEIN
Director at Large

DONNA SOUZA
Director at Large

MARTHA ECHOLS
Affiliate Liaison 
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CONTRA COSTA ASSOCIATION OF REALTORS ®

C.A.R. & NAR DIRECTORS

RON MINTZ
C.A.R. Region 5 Chair

RACHAEL HAND
C.A.R. Region 5 Vice Chair

CHUCK LAMB
C.A.R. Past-President

RUTHIE ABELSON OLIVAS
C.A.R. Director

CLARK ANDERSON
C.A.R. Director
 
ROB BALDWIN
C.A.R. Director

JACK BURNS
C.A.R. Director

AEYSHA CORIO
C.A.R. Director

MARILYN CUNNINGHAM
C.A.R. Director

ROBIN DICKSON
C.A.R. Director

ZINA HALL
C.A.R. Director

TANGIE LEVERETT
C.A.R. Director

DEBI MACKEY
C.A.R. Director
 
LESLIE MANZONE
NAR & C.A.R. Director
 
MICHELE MANZONE
C.A.R. Director

DAVID SCHUBB
C.A.R. Director

DONNA SOUZA
C.A.R. Director

LARRY SPITERI
C.A.R. Director

TYRA WRIGHT
C.A.R. Director

BARRY ZWAHLEN
NAR & C.A.R. Director

DARNELLA AULANI
C.A.R. Director for Life

SERETA CHURCHILL
C.A.R. Director for Life

CARYLON DOPP
C.A.R. Director for Life

ED HEROLD
C.A.R. Director for Life

JUDY MYERS
C.A.R. Director for Life

VICTOR REYES
C.A.R. Mentee

MATT RUBENSTEIN
C.A.R. Mentee

GILDA WHITEHEAD
C.A.R. Mentee
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CONTRA COSTA ASSOCIATION OF REALTORS ®

CCAR ANNUAL SPONSORS
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CONTRA COSTA ASSOCIATION OF REALTORS ®

MEMBER SATISFACTION SURVEY

Earn $100 for 5 minutes of your time!

We want to hear from you!

Complete the brief CCAR survey sent to your 
email today for the chance to win a gift card.

Submit your completed survey by November 29th.  
Winners will be revealed on Dec. 3 in the Jolt.

www.surveymonkey.com/r/ccar-member-success
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CONTRA COSTA ASSOCIATION OF REALTORS ®

MEMBER BENEFITS & SERVICES

You receive more than 
175 individual benefits 
and services with your 
CCAR membership

View the online directory any time 
to find valuable resources that will 
help you achieve new levels of success.

www.ccartoday.com/member-services-unlock-new-opportunities 
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PARTICIPATE 
& SERVE

CONTRA COSTA ASSOCIATION OF REALTORS ®

ANGELA 
MUETTERTIES

Local Government Affairs & 
Election Leadership Committees
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CONTRA COSTA ASSOCIATION OF REALTORS ®

TYRA WRIGHT
REALTOR® of the Year

2023 CCAR ANNUAL AWARDS

RUTHIE 
ABELSON OLIVAS

President’s Community Service Award

CARYLON DOPP
Emeritus Member of the Year

KIM FALAHATI
Affiliate of the Year

Nominate outstanding members for 2024 
by December 2nd.
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CONTRA COSTA ASSOCIATION OF REALTORS ®

JOIN A 2025 COMMITTEE

This is your chance to contribute, learn, and connect with 
colleagues while helping shape our association’s future.

www.ccartoday.com/ccar-committees

• Affiliate and Events

• Budget and Finance

• CCAR Helping Hands

• Local Government Relations

• MLS and Technology

• Professional Standards

• Grievance

• Young Professionals Network
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COMMUNITY WILDFIRE 
RISK REDUCTION AND 
ALIGNMENT

CONTRA COSTA ASSOCIATION OF REALTORS ®

DAVE WINNACKER
Moraga-Orinda Fire Chief
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Pathways

• Wildfire enters communities 
via (3) pathways

• Vegetation to vegetation
• Vegetation to structure
• Structure to structure

• Our goal is to disrupt these 
pathways in verifiable ways

• Fuel Treatments
• Defensible Space
• Home Hardening
• WUI Suppression Response
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Report Here: Report Here:

PAGE 15

https://www.casact.org/article/new-casualty-actuarial-society-research-helps-communities-understand-insurance-impact
https://drive.zooce.com/management/builtinapps/fileoperator.aspx?child=1&a=D3B60E43-50D3-46D5-A799-2C3CECF14238&ro=1&fid=18160612176842570679_9742692961587398287


Market Forces Risk Valuation
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Market Forces Mitigation Valuation
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Link 
PAGE 19

https://vimeo.com/321826034
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CDI Safer From Wildfires

FAQ - Safer from Wildfires (ca.gov)
PAGE 22

https://www.insurance.ca.gov/01-consumers/105-type/95-guides/03-res/upload/FAQ-Safer-from-Wildfire-Regulation.pdf


CDI Safer From Wildfires

FAQ - Safer from Wildfires (ca.gov)
PAGE 23

https://www.insurance.ca.gov/01-consumers/105-type/95-guides/03-res/upload/FAQ-Safer-from-Wildfire-Regulation.pdf


"We could no longer 
be spectators."

- Community Member
Botania, Chile
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Exposure 
Comparison






REALTOR® 
ACTION FUND

CONTRA COSTA ASSOCIATION OF REALTORS ®

TYRA WRIGHT
2024 CCAR President
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CONTRA COSTA ASSOCIATION OF REALTORS ®

ADVOCACY

Political advocacy is expensive and requires 

continuous action at all levels of government. 

Your donations provide the financial resources 

needed to protect property rights and 

our real estate business. 

15%

RAF-O-METER

We need 21% participation 
to get $$ back to fund local issues.
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CONTRA COSTA ASSOCIATION OF REALTORS ®

ADVOCACY

Prop 33: Justice for Renters Act

• Current Vote Status (as of Nov. 12):

• Opposed: 60.6%

• Supported: 39.4%

• Ballots Tallied: ~10 million

Prop. 33 marked the third attempt by Michael Weinstein and the AIDS Healthcare 

Foundation (AHF) to repeal the Costa-Hawkins Rental Housing Act and reintroduce 

radical rent control policies like those implemented in the 1970s and 1980s.

RECENT WINS
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CONTRA COSTA ASSOCIATION OF REALTORS ®

ADVOCACY

Support the fight. Donate as little as $20.
Better yet…
$  49 = Cost of doing business
$149 = True cost of doing business

EASY PAYMENT PLANS
15%

RAF-O-METER

21% Help us get $$ back 
to fund local issues.
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CONTRA COSTA ASSOCIATION OF REALTORS ®

THANK YOU!

Hall-of-Famers have donated 
$25,000-$75,000 over 
their lifetimes.

CCAR RAF HALL OF FAME

ROBIN
DICKSON
Coldwell Banker

LESLIE
MANZONE
Compass

ERIC
MEYERS
Westpro Realty

BARRY
ZWAHLEN
Broker InTrust
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David Schubb

Barry Zwahlen *+

Jack Burns

Sereta Churchill

Robin Dickson *+

Rachael Hand *

Leslie Manzone *+

Eric Meyers *+

Rob Baldwin

Marilyn Cunningham

Darnella Aulani
Aeysha Corio
Sheiren Diaz

Victoria Haket
Zina Hall

Debi Mackey
Michele Manzone
QuyNitta McDade

Ron Mintz
Heather Schiffman

Tyra Wright

Jordan Burns

John Fondnazio

Victor Reyes

Matt Rubenstein

Greg Souza

2024 MAJOR DONORS
PLATINUM CRYSTALGOLDEN STERLING CAPITOL CLUB

+ HALL OF FAME | * PRESIDENT'S CIRCLE

THANK YOU!



EDUCATION & 
MLS UPDATE

CONTRA COSTA ASSOCIATION OF REALTORS ®

CHRIS DICKSON
CCAR Education & 

Training Coordinator
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CCAR INFO HUB
Your local resource for 

NAR + C.A.R. business 

practice changes and 

updates.

www.ccartoday.com/ccar-info-hub
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EDUCATION AT YOUR FINGERTIPS
• Education Calendar

• Designations

• Certifications

• Ethics Training

• License Renewal

• On-Demand Training

• Smart Tips for New Agents

• RPR

And more!

www.ccartoday.com/education-and-training
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CONTRA COSTA ASSOCIATION OF REALTORS ®

ADVANCE YOUR CAREER

FREE Core Training Classes

• Paragon MLS:
• Introduction (Search, Reports, Maps, Settings)

• Listing Input

• Automatic Email Notification

• RPR (REALTOR® Property Resource)

• CMA Reports + more using Cloud CMA

• zipForm®
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CONTRA COSTA ASSOCIATION OF REALTORS ®

EARN DESIGNATIONS & 
CERTIFICATIONS
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ADVANCE YOUR CAREER

We offer a wide variety of real estate classes and 
training to help you enhance your skills and grow 
your expertise, including:

• Residential Agreements: Listings & Purchase

• eKey / BrokerBay

• CRM Classes

• Disclosures

• License Renewal Courses

• Mortgage 101

• 1031 Exchange

• Using AI in Real Estate

• Social Media Strategies
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UPCOMING COURSES

Nov. 19 CA Residential Purchase Agreement

 Intro to RPR® Search, Stats, Reports & More!

Nov. 20 Market Update: Planning for the Year Ahead

 The Google Business Profile Goldmine

Nov. 21 Leigh Brown National Ethics Day Re-Run

Nov. 22 License Renewal Crash Course

Nov. 25 How to Add and Maintain Your Listings

Nov. 26 Sending Email Auto-Notifications in Paragon

Dec. 4 Financing the Dream of Homeownership

Dec. 5 SupraWeb Training

ims.ccartoday.com
REGISTER

Interested in delivering professional training to 
CCAR REALTOR® members?

ccartoday.com/teach-a-ccar-training-class

CCAR welcomes ideas and requests for Education 
and Training.

ccartoday.com/suggest-a-course

CONTRA COSTA ASSOCIATION OF REALTORS ® PAGE 39



LIKE & FOLLOW CCAR EDUCATION 

ccar_education

CCAR Education
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CONTRA COSTA ASSOCIATION OF REALTORS ®

MLS GEOGRAPHY

NorCal MLS Alliance

CCAR

Bay East

bridgeMLS

BAREIS

MetroList

MLSListings

SFAR

Data Share

CRMLS

CLAW

CRISNet 

Search Access

Sandicor

iMLS

Key Access

BAREIS (Co-Op)

MetroList (Co-Op)

SFAR (Auto)

MLSListings (Auto)

CRMLS (Auto)
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PARTNERS IN COMPLIANCE

Educate! Educate! Educate!

• We focus on training to help you avoid citations

• We respond to all inaccurate complaints with 
explanations

Data Accuracy
Helps you do what you do best: Help your clients 
buy and sell homes!
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PARTNERS IN COMPLIANCE

Automated MLS Data Checker - COMING EARLY 2025! 

The CCAR MLS platform will feature automated data 
verification software that will flag a variety of listing input 
violations. Users should also submit corrections on a 
case-by-case basis to continually ensure data integrity.

Contact
CCAR Member Service
925.295.1270
support@ccartoday.com
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MLS CORRECTION BUTTON

The MLS Correction button enables 
users to report inaccuracies as they 
are discovered. 

Once an inquiry or correction has 
been submitted, CCAR’s Compliance 
Department will review and process 
within 1 business day.

CONTRA COSTA ASSOCIATION OF REALTORS ® PAGE 44



CORRECTIVE ACTIONS

Compliance Department Actions:
• If no MLS violation, 

the correction submission is closed.
 

• If there is an MLS violation, 
a warning email is sent, 
allowing 3 days for correction.

• If not corrected, 
a citation will be issued ($$).

CONTRA COSTA ASSOCIATION OF REALTORS ® PAGE 45



GENERAL TIPS

Call CCAR Member Services with listing 
questions: 925.295.1270

CCAR is accommodating if users cannot 
immediately comply; however, users 
must respond to warnings and 
coordinate with CCAR on specific issues 
and deadlines to avoid penalties.

CONTRA COSTA ASSOCIATION OF REALTORS ® PAGE 46



HOT TOPICS

Must submit within 2 days after all necessary sellers’ signatures are 
obtained, or at beginning date of listing as specified in contract (whichever 
is later) on any exclusive right to sell/seller reserved listing on 1- to 4-unit 
residential property/vacant lots located within the Broker Participant’s MLS 
service area. 
Broker Participants shall:

1. Input the listing, or 
2. Submit a seller-signed exclusion in accordance with Section 7.6 

(Expt. Listings).

Double the amount of time it will take to be ready for market. If you or 
your client believe it will require 30 days, list “60 days or sooner” on the 
SELM.

SELMs 
MLS Rules & Regulations, Section 7.5:

Mandatory Submission

HINT!

CONTRA COSTA ASSOCIATION OF REALTORS ®

MLS Rules & Regs.
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HOT TOPICS

Submit within 1 business day of marketing a property to the public. The 
listing broker must submit the listing for cooperation with other MLS 
participants. Public marketing includes, but is not limited to: flyers in 
windows, yard signs, digital marketing on public-facing websites, 
brokerage website displays (including IDX and VOW), digital 
communications, email blasts, multi-brokerage listing networks, and any 
applications available to the public.
The public is defined as anyone outside the broker(s) and agent(s) licensed 
within a single listing brokerage and their clients.

Use the “Active – Coming Soon” listing status to market your listing while 
staying compliant with the Clear Cooperation policy.

Clear Cooperation 

HINT!

CONTRA COSTA ASSOCIATION OF REALTORS ®

MLS Rules & Regs.
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PRODUCT HIGHLIGHTS

Provides immediate mobile access to:
•  Team
•  Brokerage
•  MLS

Easily search, manage, share, and book or 
make offers on listings—all from the palm of 
your hand!

Access Supra BTLE Lockboxes

*Exclusive member service

BrokerBay
Modern Mobile Interface App

CONTRA COSTA ASSOCIATION OF REALTORS ® PAGE 49



PRODUCT HIGHLIGHTS

Market analysis: Understanding trends 
over time and across different regions.

Comparing areas: Easily compare 
different neighborhoods, cities, or ZIP 
codes.

Client presentations: Present data 
visually to clients, helping them make 
informed decisions.

Tracking performance: Monitor 
changes in inventory, pricing, and 
demand.

InfoSparks
See the Trends, Make Informed Decisions
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PRODUCT HIGHLIGHTS

Online rental applications: Applicants can complete 
applications digitally, saving time.

Screening reports: Offers credit, background, and 
eviction checks in one package.

Income and employment verification: Helps ensure 
tenants meet financial requirements.

User-friendly: Easy to use for agents, landlords, and 
tenants.

RentSpree
Screen with Confidence, Lease with Ease.

CONTRA COSTA ASSOCIATION OF REALTORS ® PAGE 51



PRODUCT HIGHLIGHTS

A simple, smart, and affordable CRM platform.

Efficiently combines contact management, lead 
automation, transaction management, and 
marketing tools.
*Exclusive member service

Wise Agent
Save time. Make more money.

CONTRA COSTA ASSOCIATION OF REALTORS ® PAGE 52



ECONOMIC 
FORECAST

CONTRA COSTA ASSOCIATION OF REALTORS ®

JORDON LEVINE
C.A.R. Senior Vice President & 

Chief Economist
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LEGAL 
UPDATES

CONTRA COSTA ASSOCIATION OF REALTORS ®

GOV HUTCHINSON
C.A.R. Assistant General Counsel
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THANK
YOU

CONTRA COSTA ASSOCIATION OF REALTORS®

MEMBER SERVICES
Monday – Friday
9:00 am – 5:00 pm
925.295.1270
support@ccartoday.com
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