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Agenda

• Artificial Intelligence
• Photo enhancements and MLS.  
• December Advisory (form AIA)

• Disclosure Issue
• Forms update:  SPQ, DIA (December 2027)

• Title Fraud
• Recommendations

• Buyer Representation
• Compensation amount matching BRBC
• Unrepresented buyers

• Landlord-Tenant 
• 3-day notice forms

• Broker Supervision
• Condo/HOA new laws
• Case Update

• Nasey v. Fell. Cml buyer remedy if no TDS.
• Urban Sunrise.  Dual agent fiduciary duty.  

Buyer responsibility.  Brk commission right. 

• December forms 
• COP
• Transaction Coordinator:  TCA, TC-IQ, PAC, 

PAC-BT, TPA, RLA, BRBC, TRBC, RPA
• FHDS



Artificial Intelligence



Advertising Digitally 
Altered Images
AB723

• That adds, removes, or changes elements 
in the image, including, but not limited to,

• fixtures, furniture, appliances,
• flooring, walls,
• paint color,
• hardscape, landscape,
• facade,
• floor plans,
• elements outside of, or visible 

from, the property, including, but 
not limited to,

• streetlights, utility poles,
• views through windows, and
• neighboring properties.

That adds, removes, or changes elements in the image, including, but 
not limited to,

Altered through the use of photo editing software or artificial 
intelligence

In an advertisement or other promotional material

Created by or at the direction of the real estate broker or salesperson, 
or person acting on their behalf, for the sale of real property

“Digitally altered image” means an image:



Advertising Digitally Altered Images

How to disclose the use of digitally altered images?
• The real estate broker or agent, or other person acting on their behalf, must include 

a statement that the image has been altered (such as "altered" "digitally altered" or 
"AI altered") and either

• A link to a publicly accessible internet website, URL, or QR code that clearly identifies and shows the 
original unaltered image or

• Include the unaltered image either before or after the altered image

• The statement must:
• Be reasonably conspicuous
• Be located on or adjacent to the image and
• State that the unaltered images can be accessed on the linked Internet website, URL or QR code 

CHECK WITH YOUR MLS FOR SPECIFIC RULES



Advertising Digitally Altered Images
“Digitally altered image” does NOT include an image where only 
common photo editing adjustments are made:

• lighting, sharpening, white balance, color correction, angle, straightening, cropping, 
exposure, or other common photo editing adjustments are made that do not change the 
representation of the real property.

• New for 2027.  Same rules apply to rental advertising.  

• New rule applies not just to real estate licensees and staff (or those 
working at their direction) but also to housing providers and property 
owners.



Disclosure of Synthetic Performers or 
Voices in Advertising

Requires clear and conspicuous disclosure of any advertisement that includes 
a prominent use of a synthetic performer.

“Advertisement” includes any audio, video, or audiovisual message, statement, 
audiovisual recording, digital communication, or other representation 
disseminated in any manner, including through online platforms, for the purchase 
of goods or services.

The disclosure shall use wording such as “this performance features a 
synthetic performer” or “no human performer is depicted” and the disclosure 
shall be “difficult to miss, easily understandable, and presented in a manner that a 
reasonable consumer would notice, read, and comprehend.”

• SB 1050, Business and Professions Code § 17610. Effective January 1, 2027.





Disclosure Issues



Seller Property Questionnaire 

Res. 
Purch. 
Agmt. 

New case:  Rinnai v. South Coast AQMD.  Regulatory agency can regulate 
emissions effectively prohibiting any gas appliances.  Distinguished from California 
Restaurant Assoc. v. Berkeley, which held that regulation that disallowed pipeline 
into new construction preempted by federal law.  



Title Fraud



• DRE Statement
• Seller impersonation fraud. This is where an individual falsely claims to 

own real property and attempts to hire a real estate licensee to market 
and sell property the individual does not actually own.

• Consumers can reasonably expect that a licensed real estate 
professional will take appropriate steps to determine that the person 
requesting a listing is, in fact, authorized to sell the property.



• Red flag examples
• An unsolicited inquiry from an individual unknown to the licensee. 
• A seller who insists on communicating only by email or text message. 
• A reluctance or refusal to participate in a live video conference or other 

reasonable identity verification.
• A vacant property, inherited property, or investment property where the 

owner is rarely present. 
• An unusually aggressive timeline for listing or closing. 
• A listing price significantly below market value without a reasonable 

explanation. 
• Instructions to wire proceeds to an unfamiliar or foreign financial 

institution. 
• Information provided by the seller is inconsistent with publicly available 

ownership records.



Due diligence examples
• Meeting with the seller in person when practical, or by live video 

conference when an in-person meeting is not feasible. 
• Requesting and reviewing government-issued identification. 
• Comparing the seller's identification with the name in which title is held.
• Confirming ownership through public records or a preliminary title report. 
• Asking questions about the property that a legitimate owner would 

ordinarily know, particularly when the property is vacant or recently 
acquired. 

• Independently verifying contact information rather than relying solely on 
information provided by the individual requesting the listing. 

• Consulting with the escrow holder or title company when additional 
identity verification appears appropriate. 

• Carefully documenting the steps taken to verify the seller's identity and 
authority to convey the property.



• Resources
• DRE Real Estate Bulletin, summer 2026  

https://dre.ca.gov/files/pdf/reb/rebSum_26.pdf

• FBI Public Service Announcement, Alert Number: I-061626-PSA | 16 
June 2026

• https://www.ic3.gov/PSA/2026/PSA260616

• Home Ownership Verification from Property Shield, 
• https://propertyshield.co/blog/real-estate-threat-intelligence-and-

market-risk/seller-impersonation-in-real-estate-what-agents-are-
already-asking-for
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Buyer Representation





Residential Listing Agreement

Paragraph 2

Paragraph 4



Landlord-Tenant



• Rent and eviction
• C.A.R. 3-day notice forms (PRQ. PCQ and NTQ)
• Instruction page new bold notice not to use without legal advice
• Form fill page
• Check box that aware of limitations on use
• Zip will add form once sending to client (like TOA) 

• Pet Policies (SB1296)
• Pet policy, including prohibition, must be attached to an application 

AND in digital ads or by link



Broker Supervision



• Legal Requirements, B&P Code
• 10015.1. “Responsible broker” means the real estate broker responsible for the 

exercise of control and supervision of real estate salespersons under Section 
10159.2, or a licensee subject to discipline under subdivision (h) of Section 
10177 for failure to supervise activity requiring a real estate license. The 
supervision of a salesperson required under this part or any other law is limited to 
regulatory compliance and consumer protection.

• 10177. The commissioner may suspend or revoke the license of a real estate 
licensee, …who has done any of the following,

• (h) As a broker licensee, failed to exercise reasonable supervision over the 
activities of that licensee’s salespersons, or, as the officer designated by a 
corporate broker licensee, failed to exercise reasonable supervision and control 
of the activities of the corporation for which a real estate license is required.

• 10159.2. The officer designated by a corporate broker licensee pursuant to 
Section 10211 shall be responsible for the supervision and control of the activities 
conducted on behalf of the corporation by its officers and employees as 
necessary to secure full compliance with the provisions of this division, including 
the supervision of salespersons licensed to the corporation in the performance of 
acts for which a real estate license is required.



• Legal Requirements, DRE Regulations, 10 CCR 
• § 2725. Broker Supervision.
• A responsible broker shall exercise reasonable supervision over the activities of their salespersons or 

broker associates acting in the capacity of a salesperson. Reasonable supervision includes, as appropriate, 
the establishment of policies, rules, procedures and systems to review, oversee, inspect and manage:

• (a) Transactions requiring a real estate license.
• (b) Documents which may have a material effect upon the rights or obligations of a party to the transaction.
• (c) Filing, storage and maintenance of such documents.
• (d) The handling of trust funds.
• (e) Advertising of any service for which a license is required.
• (f) Familiarizing salespersons with the requirements of federal and state laws relating to the prohibition of 

discrimination.
• (g) Regular and consistent reports of licensed activities of salespersons or broker associates acting in the 

capacity of a salesperson.
• The form and extent of such policies, rules, procedures and systems shall take into consideration the 

number of salespersons or broker associates acting in the capacity of a salesperson retained and the 
number and location of branch offices.

• A responsible broker shall establish a system for monitoring compliance with such policies, rules, 
procedures and systems. A responsible broker may use the services of associate brokers and salespersons 
to assist in administering the provisions of this section so long as the responsible broker does not relinquish 
overall responsibility for supervision of the acts of salespersons or broker associates acting in the capacity 
of a salesperson retained by the responsible broker.



• Open Houses
• Best practices
• Seller authorization and documentation
• Liability issues
• E&O insurance

• Transaction Coordinators
• See forms



Condo/HOA New Laws



• SB 1267, Civil Code § 4745. Effective January 1, 2027
• Owner, successive owner, and installer responsible for cost or damage 

due to EV charging station for individual use in common areas
• AB 1684, Civil Code § 4738. Effective January 1, 2027

• HOA may not limit cooling system installation or upgrades that comply 
with applicable law

• AB 1892, Civil Code § 4775. Effective January 1, 2027. 
• HOA responsible for repairs and replacements necessary to restore 

interrupted gas, heat, water, or electrical services when an 
interruption of service begins in the common area

• SB 908, Civil Code § 4754. Effective January 1, 2027. 
• Anything in the HOA CCRs that prohibits or restricts a qualifying an 

energy efficient window replacement project, is void and 
unenforceable



Fire Area new Laws



• SB 876. Effective January 1, 2027
• Insurers must offer at least 50% extended replacement cost 

coverage above the policy limits of primary dwelling limits
• For total losses, insurers must pay all building code upgrade costs 

as if the home were rebuilt at its original location, even if the 
policyholder rebuilds or buys elsewhere 

• Additional Living Expenses must cover all reasonable additional 
costs needed to maintain a comparable standard of living (housing, 
food, transportation, pet boarding, etc.) for the time the dwelling is not 
habitable.

• Policyholders may choose fair rental value instead of itemized 
expenses. If it is a total loss, ALE shall be for a period of no less than 
24 months from the date of the loss to 15 calendar days beyond the 
date upon which the premises are deemed habitable to allow transition 
back home.

• Insurers must offer 50% extended ALE coverage above standard 
limits



• AB 1795. Effective January 1, 2027. 
• Creates a rebuttable presumption that if wildfire smoke related 

damage is present in a surviving residential property in a defined 
impact zone after a wildfire, then the smoke damage in the property 
is the result of that wildfire.

• “Smoke damage” means exposure of residential property, including 
structural elements, building systems, contents, and indoor 
environment to smoke, ash, soot, char, combustion byproducts, and the 
chemicals and contaminants contained within the wildfire smoke.

• An insurer shall not terminate coverage for additional living expenses 
for a covered smoke damage claim and shall also be responsible to 
cover the cost of the sampling and testing that is necessary to 
restore a damaged property to its pre-loss condition and render it 
cleared for human occupancy



Case Update



• Nasey v. Fell. Cml buyer remedy if no TDS.

• Urban Sunrise.  Dual agent fiduciary duty.  Buyer 
responsibility.  Brk commission right. 



December Forms



• Contingency for the sale of buyer’s property, COP

• Transaction Coordinator:  TCA, TC-IQ, PAC, PAC-BT, TPA, 
RLA, BRBC, TRBC, RPA

• Fire Hardening and Defensible Space, FHDS

• Artificial Intelligence Advisory, AIA (already covered)
_________________________________________________
• Meetings material page on car.org to see December drafts and 

link











































Share your feedback on 
today's presentation and 
how C.A.R. can better 
serve you!



Questions?

Thank you!
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