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CALIFORNIA COVID-19 RENT RELIEF

PROGRAM FACT SHEET

Everything you need to know about applying for
funds through California's Rent Relief program

HOW TO APPLY FOR RENT RELIEF

5'6 A step-by-step overview of how to apply for
California’'s Rent Relief program

EXPLAINER VIDEO: HOW TO APPLY FOR
7 RENTAL RELIEF

Share this video in your newsletter or on your social
channels

SOCIAL MEDIA GRAPHICS

8'9 Graphics to download and share on your social
media channels to increase awareness about
California's Rent Relief program

Flyers to easily share online, in email or to
post in your office. Available in Chinese,
English,Korean, Spanish, Tagalog, Vietnamese

IU .|5 PROGRAM FLYERS

NEWSLETTER ARTICLE

]B-IB A newsletter article in English and Spanish
about California's Rent Relief program

INFOGRAPHICS
]9'25 Infographics to share online, in email and/or

to post in your office. Available in Chinese,
English,Korean, Spanish, Tagalog, Vietnamese

POWERPOINT PRESENTATION
26_32 Included here is a presentation on California's

Rent Relief program to present at any in-person or
virtual member or public meeting
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California COVID-19 Rent Relief Program
Landllords Eligible for 100% Reimbursement of COVID-19 Rental Arrears

Overview

The California COVID-19 Rent Relief program provides financial assistance for unpaid rent to
residential landlords with income-eligible tenants who have been impacted by the COVID-19
pandemic. Although the program is accepting applications on an ongoing basis, applicants
should apply as soon as possible.

Which landlords qualify for state rental assistance?

In general, residential landlords with tenants who make at or below 80% of Area Median
Income (AMI) are eligible to apply for reimbursement of 100% of each eligible tenant’s unpaid
COVID-19 back rent accrued on or after April 1, 2020. Tenants who earn at or below 50% AMI
are prioritized, but that should not stop any landlord with a tenant who makes at or below 80%
AMI from applying.

Note this is not based on the tenant’s income at the time they rented the unit. Meaning, a
tenant who due to loss of a job or work hours whose income went down to 80% AMI or less
may qualify.

What if the tenant is no longer occupying the property but owes COVID-19 back rent? Is the
landlord still eligible to be reimbursed?

Yes, the tenant is not required to be in occupancy of the unit where the arrears were incurred.
Will | need the tenant to cooperate in the application process?

Yes, it is a joint effort. Both the landlord and the tenant will have to be engaged in the process.

Do tenants have any reason to not participate?



No. According to the state, assistance from its COVID-19 Rent Relief program does not count
as earned income for tenants and will not affect eligibility for other state benefit assistance
programs. According to the state, all applicant information is kept private and will not be
shared. Income-eligible tenants may qualify regardless of immigration status and will not be
required to show proof of citizenship.

If a landlord has already applied and received 80% of COVID-19 rental arrears, do they have to
reapply to receive the remaining 20%?

No, the remaining 20% will be paid out automatically.
Can a property manager apply on behalf of a landlord?

Yes, but the landlord must add the property manager to their account as a "designee” on the
state’s website.

Where can | apply?

For more information and to apply for rent relief, please visit the state’s website at
www.housing.ca.gov or call (833) 430-2122. If you need help in a language other than English,
you can get assistance by calling (833) 687-0967.
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California COVID-19 Rent Relief Program
Landllord Guide to Applying for COVID-19 Rent Relief

Landlords and tenants both have to participate in the rent relief application process.
There are parts of the application that each party will need to fill out. When a landlord
and tenant apply for rent relief funds, the money goes directly to the landlord.
Qualified landlords who have had eligible tenants move out of their unit while still
owing COVID-19 back rent can now apply for rent relief.

STEP 1: If you have one or more tenants who are behind on their rent and need
financial assistance due income loss, you may apply for the state’s COVID-19 Rent
Relief program as long as:

o Your tenant’s household is income-eligible (the state will calculate this
when you apply).*

o All payments you receive are used to satisfy the tenant’s unpaid rent.
Eligible timeframe for financial assistance dates back to April 1, 2020.

o Your tenant takes steps to verify that they meet eligibility requirements
and signs the application. They will be notified once your application is
submitted and asked to submit their required information.

*Income-eligible tenants may qualify regardless of immigration status and will not be required to show
proof of citizenship.

STEP 2: If your tenant qualifies, gather one of the following to make the application
process faster for you to complete.**



o Lease or rental agreement containing tenant’s name, residence address,
and monthly rent due.

o Rent ledger or rent statement showing the balance of unpaid rent starting
from April 1, 2020.

o W-9 (for tax purposes)

**|f you do not have the above paperwork, you can still apply. Most of the information can be certified in
the application; you will just need to provide proof of identification.

If you have 10 or more qualified tenants and would like to upload information for all of
them at once when you apply, please fill out this form.

STEP 3: Complete and submit your application. When landlords apply first, the state
will get in touch with the tenant to gather additional information, like their income.

STEP 4: You can get answers regarding eligibility or help with applying by calling the
state’s hotline at (833) 430-2122. If you need help in a language other than English,
you can get assistance by calling (833) 687-0967.



YouTube Link to video:
https://youtu.he/R5ZVTBI1Myg

Downloadable video:
https.//car.sharefile.com/d-s3dd4c148707d455f8d3ec0fT1cedddIf
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OWED BACK RENT
DUE TO COVID-19?
THERE'S HELP.

Apply for state rent relief today at:
www.housing.ca.gov
(833) 430-2122




OWED BACK RENT DUE
TO COVID-19?
There's help.

Apply for state rent relief today,
https://housing.ca.gov
(833) 430-2122
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OWED BACK RENT
DUE TO COVID-19?
THERE'S HELP.

Apply for state rent relief today,
https://housing.ca.gov/

(833) 430-2122
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CA COVID-19

RENT RELIEF

Do you need help with rent or utilities?
You may be eligible for the CA COVID-19 Rent Relief program.

Financial assistance is available from the State

of California for income eligible renters and their
landlords who have been impacted by COVID-19 and
have past due rent or utilities, or who need help with
upcoming rent or utilities.

Both renters and landlords are
encouraged to apply.

Assistance is available for unpaid rent dating back to
April 1, 2020, as well as for future rent.

Assistance is also available for unpaid utility payments
dating back to April 1, 2020, or for future utility payments,
which will both be compensated at 100% of cost, limited to
a total of 12 months, and paid directly to the utility provider.

Assistance from the CA COVID-19 Rent Relief program does not count
as earned income and will not affect eligibility for any other state
benefit assistance programs.

All applicant information is kept private and will not be shared.

Income eligible applicants may qualify regardless of immigration status
and will not be required to show proof of citizenship.

How do | apply?
To check eligibility and apply, visit HousinglsKey.com or call 833-430-2122.

For in-language assistance, to get help with eligibility requirements or filling out an application,
schedule an appointment with a local organization near you by calling 833-687-0967.

The CA COVID-19 Rent Relief program is an official State of California sponsored program.

HousinglsKey.com | 833-430-2122




AYUDA CON LA RENTA

DE COVID-19 DE CALIFORNIA

¢Necesita ayuda con la renta o los servicios publicos?

Puede ser elegible para el programa Ayuda Con La Renta
de COVID-19 de California.

Asistencia financiera esta disponible en el estado

de California para inquilinos con ingresos elegibles

y sus propietarios que se han sido afectados por
COVID-19 y tienen renta y servicios publicos vencidos,
0 que necesitan ayuda con renta y servicios publicos
prospectivos.

Se anima a los inquilinos y a los propietarios
a que presenten su aplicacion.

La asistencia esta disponible para la renta atrasada desde la
fecha del 1 de abril de 2020, asi como para la renta prospectiva.

La asistencia también esta disponible para pagos de servicios
publicos atrasados desde la fecha del 1 de abril de 2020 o para
pagos de servicios publicos prospectivos, que se compensaran al
100% del costo, se limitaran a un total de 12 meses y se pagaran
directamente al proveedor de servicios publicos.

La asistencia del programa de Ayuda Con La Renta de COVID-19 de California
no cuenta como ingresos ganados y no afectara la elegibilidad para ningun
otro programa estatal de asistencia de beneficios.

Toda la informacion del aplicante se mantiene privada y no se compartira.

Aplicantes con ingresos elegibles pueden calificar independientemente de su
estado migratorio y no se les pedira que muestren prueba de ciudadania.

¢Como puedo aplicar?
Para verificar la elegibilidad y aplicar, visite HousinglsKey.com o llame al 833-430-2122.

Para recibir ayuda en su idioma, con los requisitos de elegibilidad o para llenar una aplicacion,
haga una cita con una organizacion local cercana a usted llamando al 833-687-0967.

El programa Ayuda Con La Renta de COVID-19 de California es un programa oficial patrocinado por el estado de California.

HousinglsKey.com | 833-430-2122
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COVID-19 PALUWAGAN

SA RENTA SA CA

Kailangan mo ba ng tulong sa upa o utilities?

Ikaw ay maaaring karapat-dapat sa programang COVID-19

Paluwagan sa Renta sa CA.

Makakamit ang tulong pinansiyal mula sa Estado ng California
para sa mga umuupang karapat-dapat batay sa kita at ang
kanilang mga nagpapaupang nasalanta ng COVID-19 at may
lumampas nang upa o utilities, o nangangailangan ng tulong
para sa upa o utilities sa hinaharap.

Ang mga umuupa at nagpapaupa ay
pawang hinihimok na mag-apply.

Ang tulong ay magagamit para sa hindi nababayarang upa mula pa
noong Abril 1, 2020, pati na sa mga upa sa hinaharap.

Ang tulong ay magagamit din para sa hindi nababayarang upa mula pa
noong Abril 1, 2020, o para pambayad sa utility sa hinaharap, na kapwa
mababayaran nang 100% ng halaga, hanggang kabuuang labindalawang
(12) buwan, at ibabayad nang tuluyan sa utility provider.

Ang mga tulong mula sa programang COVID-19 Paluwagan sa Renta sa CA ay hindi
matuturing na kita at hindi makakaapekto sa pagiging karapat-dapat sa iba pang
programa ng pakinabang na tulong ng estado.

Ang lahat ng kaalaman tungkol sa aplikante ay mananatiling lihim at hindi maibabahagi

Ang mga karapat-dapat na aplikante batay sa kita ay maaaring maging kuwalipikado
anuman ang katayuan sa imigrasyon at hindi kailangang patunayan ang
pagkamamamayan.

Paano ako mag-aapply

Para malaman ang pagiging karapat-dapat at mag-apply, tumungo sa HousinglsKey.com o tumawag sa
833-430-2122. Para matulungan sa inyong gamit na wika, makakuha ng tulong sa mga kailangan para
maging karapat-dapat o para sagutan ang aplikasyon, magtakda ng appointment sa lokal na katuwang na

samahang malapit sa inyo sa pagtawag sa 833-687-0967.

Ang programang COVID-19 Paluwagan sa Renta sa CA ay isang programang opisyal na tinataguyod ng Estado ng California.

HousinglsKey.com | 833-430-2122
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Chuong trinh tro giup thué nha

trong dai dich Covid-19
cua California

Quy vi dang can ho trg chi tra tién thué nha
hoac héa don dich vu tién ich?

Quy vi c6 thé du diéu kién tham gia Chuong trinh tro giup thué
nha trong dich COVID-19 cua tiéu bang California.

Tiéu bang California cung cap hé trg tai chinh cho nhitng
nguoi thué nha du diéu kién dua trén thu nhap va chu
cho thué nha cua ho, nhitng ngudi da bi anh hudng bai
COVID-19 va can dugc ho trg chi tra tién thué nha va hoa
don dich vu tién ich da qua han hoac trong tuong lai.

Ca ngudi thué nha va chd nha cho thué
déu duoc khuyén khich ghi danh tham gia
chuong trinh.

Chuong trinh nay sé hé trg chi tra tién thué nha chua thanh toan ké tur
ngay 1thang 4 nam 2020, cling nhu tién thué nha trong tucng lai.

Chuong trinh cling sé& hé trg chi tra 100% cac hoéa don dich vu tién ich chua
thanh toan, ké tir ngay 1thang 4 nam 2020 hoac céac héa don dich vu tién
ich trong tuong lai, gigi han trong vong 12 thang, va dugc thanh toan truc
ti€p cho cac nha cung cap dich vu tién ich.

Khoan hé tro tir Chuong trinh tro gidp thué nha trong dich COVID-19 cua tiéu bang California
khéng dugc tinh la thu nhdp va sé khdng anh hudng dén diéu kién tham gia bat ky chuong
trinh tro cap phuc loi nao khéc cla tiéu bang.

Théng tin vé ngudi ghi danh sé duoc gilr kin va sé khéng duoc chia sé.

Ngudi ghi danh da diéu kién dua trén thu nhdp cd thé duoc tham gia chuong trinh bat ké tinh
trang nhép cu 4 gi va sé khdng bi yéu céu xuét trinh bang ching qudc tich cta minh.

Lam cach nao dé ghi danh?

DPé ghi danh va kiém tra xem minh c6 du diéu kién tham gia chuong trinh khéng, vui long truy cap
HousinglsKey.com hodc goi dén sé 833-430-2122. Dé dugc hé trg vé ngdn nglt, dugc hé trg kiém tra c6 du
diéu kién ghi danh khéng hodc dugc hd trg trong qua trinh ghi danh, vui long Ién lich hen véi mét t6 chic gan
quy vi bang cach goi 833-687-0967.

Chuong trinh trg gilp thué nha trong dich COVID-19 cua tiéu bang California 14 mét chuong trinh chinh thic dugc tiéu bang California tai tro.

HousinglsKey.com | 833-430-2122




HOUSING
IS KEY

CA COVID-19 Rent Relief Program: Now Covering 100% of Rent and Utilities
for Income-Eligible Renters and Landlords

The State of California has increased funding for income-eligible renters and their landlords who have
been impacted by COVID-19 to cover 100% of unpaid and future rent or utilities. This increase in rental
assistance payments to 100% of unpaid rent will help make landlords whole and keep tenants housed.
You can verify your eligibility for the CA COVID-19 Rent Relief program and apply immediately by visiting
HousinglsKey.com, or by calling 833-430-2122. Additionally, if you are an applicant who has already
received funding through the program, you will be compensated the difference to receive 100%
coverage — there is no need to re-apply!

California’s critical eviction protections have also been extended for renters impacted by COVID-19,
through September 30, 2021, to help keep vulnerable families housed.

WHO CAN APPLY?

Renters: If you are an income-eligible renter, you can apply on your own and receive financial assistance
for unpaid rent, dating back to April 1, 2020, or help with future payments, even if your landlord doesn’t
participate.

If you are an income-eligible renter whose landlord does participate in the program, you will need to
complete the joint application. Once your landlord applies, you will be notified to submit information to
complete the application process.

Landlords: If you are a landlord and participate in the COVID-19 Rent Relief program, you can get
reimbursed directly for 100% of your eligible renters’ unpaid rent, dating back to April 1, 2020.

WHAT HELP CAN YOU GET?

Assistance is available for 100% of unpaid rent and utilities, dating back to April 1, 2020, as well as future
rent and utility payments. Utility payments will be paid directly to utility providers at 100% of cost, but
are limited to a total of 12 months.

WHAT ELSE SHOULD YOU KNOW?
The application process has been significantly simplified. It now takes less time to complete, requires
less paperwork to be uploaded, and offers helpful tips throughout the application.

Assistance from the CA COVID-19 Rent Relief program does NOT count as earned income for renters and
will NOT affect eligibility for any other California state benefit assistance programs, such as CalFresh and
CalWORKS. All applicant information is kept private and will not be shared. Income-eligible applicants
may qualify regardless of immigration status and will not be required to show proof of citizenship.

HOW TO APPLY
To check eligibility and apply, visit HousinglsKey.com or call 833-430-2122. Once your application has
been processed, you will be notified about your application status and next steps.

If you need assistance in another language or need help checking eligibility, filling out your application or
uploading paperwork, schedule an appointment with a local organization near you by calling 833-687-
0967.
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El programa Ayuda Con La Renta de COVID-19 de California: Ahora cubre el 100% de la
renta y los servicios publicos para inquilinos y propietarios con ingresos elegibles

El estado de California ha aumentado los fondos para los inquilinos con ingresos elegibles y sus
propietarios que se han visto afectados por COVID-19 para cubrir el 100% de la renta y los servicios
publicos atrasados y prospectivos. Este aumento en los pagos de ayuda para la renta al 100% de la renta
atrasada ayudard a que los propietarios estén pagados en completo y mantendran a los inquilinos
alojados. Puede verificar su elegibilidad para el programa Ayuda Con La Renta de COVID-19 de California
y presentar su aplicacion de inmediato visitando HousinglsKey.com o llamando al 833-430-2122.
Ademas, si es un aplicante que ya ha recibido financiacion a través del programa, se le compensard la
diferencia para recibir una cobertura del 100%, ino es necesario volver a aplicar!

Las protecciones de desalojo criticas de California también se han extendido para los inquilinos
afectados por COVID-19, hasta el 30 de septiembre de 2021, para ayudar a mantener a las familias
vulnerables alojadas.

¢QUIEN PUEDE APLICAR?

Inquilinos: Si usted es un inquilino elegible por ingresos, puede aplicar por su cuenta propia y recibir
ayuda para la renta atrasada, que se remonta al 1 de abril de 2020, o puede recibir ayuda con pagos
prospectivos, incluso si su propietario no participa.

Si usted es un inquilino elegible por ingresos y su propietario si participa en el programa, deberd
completar la aplicacién conjunta para que se apruebe la asistencia. Una vez que el propietario aplique,
se le notificara que envie informacién para completar el proceso de aplicacion.

Propietarios: Si usted es un propietario y participa en el programa Ayuda Con La Renta de COVID-19 de
California, puede recibir un reembolso por el 100% de la renta atrasada de sus inquilinos elegibles que
se remonta al 1 de abril de 2020.

¢QUE AYUDA PUEDE RECIBIR?

La ayuda estd disponible para el 100% de la renta y los servicios publicos atrasados, que se remontan al
1 de abril de 2020, y también para los pagos prospectivos de la renta y los servicios publicos. Los pagos
de servicios publicos se pagaran directamente a los proveedores de servicios publicos al 100% del costo,
pero estan limitados a un total de 12 meses.

¢QUE MAS DEBE SABER?
Hemos simplificado nuestra aplicacién significativamente. Ahora toma menos tiempo para completar,
requiere menos documentos para subir, y ofrece consejos utiles en toda la aplicacion.

La asistencia del programa de Ayuda Con La Renta de COVID-19 de California NO cuenta como ingresos
ganados y no afectard la elegibilidad para ningln otro programa estatal de asistencia de beneficios
como CalFRESH y CalWorks. Toda la informacién del aplicante se mantiene privada y no se compartira.
Aplicantes con ingresos elegibles pueden calificar independientemente de su estado migratorio y no se
les pedira que muestren prueba de ciudadania.
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Para verificar su elegibilidad y aplicar, visite HousinglsKey.com o llame al 833-430-2122. Una vez que se
haya procesado una aplicacion, se le notificara sobre el estado de la aplicacién y los préximos pasos.

/ CaFORNIAY
| ALl )

\ A e/

Si necesita ayuda en otro lenguaje o necesita ayuda verificando la elegibilidad, llenando una aplicacién o
subiendo documentos, haga una cita con una organizacidn local cercana a usted llamando al 833-687-
0967.



Where's My Application?

Log in at any time to check the status of your application.
Use the link in the email you received after submitting your application.

Application in Progress

Application Submitted

Application
Under Review

Pending Application
Information

Approved:
Pending Landlord

Submitted to QC

Under QC Review

Approved:
Payment Pending

Approved:
Payment Submitted

You have started your application but still
need to complete it and submit for review.

You have successfully submitted
your application for review.

A Case Manager is reviewing your
application and verifying your eligibility.

Your application is incomplete. Please review
and submit any missing information.

Your Case Manager has verified your eligibility.
Your landlord must complete their application
or decide not to participate in the program.

Your Case Manager has approved your
application and submitted to the
Quality Control (QC) team for review.

The QC team is reviewing your application and
verifying your eligibility and required paperwork.

The QC team has reviewed your
application and approved it for payment.

The payment process has begun. Changes
can no longer be made to your application.

Approved Payment Sent

Ad(ditional statuses may appear in your portal. For questions regarding your application status, please call the CA COVID-19 Rent Relief Call Center at 833-430-2122.

HousinglsKey.com | 833-430-2122

CA COVID-19
RENT RELIEF




CA COVID-19

RENT RELIEF

How to apply for
rent & utility relief

If you were impacted by the COVID-19 pandemic, use the
CA COVID-19 Rent Relief program application to get
money for rent and utilities dating back to April 1, 2020.

1 ) Fillin the CA COVID-19 Rent
Relief program application.

Either a renter of a landlord can apply, but we encourage
both to work together. Answer all the questions and upload
the required documents.

2 ) Your landlord will be contacted.

Once you submit your application, the state will tell your
landlord that you have applied. If your landlord applies first,
then they will tell you. If your landlord agrees to participate
in the CA COVID-19 Rent Relief program, the money may go
out faster.

3 ) A case manager will help you.

You will be assigned a case manager. They will contact
you to make sure your application is complete. Be sure to
respond to them when they call or email you. If you don't,
you might not get paid as quickly.

Get rent and utility bills paid.

Once you are approved, the state will pay your rent and utility bills.
They may send the rent directly to your landlord (if your landlord
participates) or to you (if your landlord does not participate).

Utility payments will be sent directly to the utility provider.

The CA COVID-19 Rent Relief program is an official State of California sponsored program.

APPLY
IN LESS

THAN 1
HOUR

@ ELIGIBILITY:

Income-eligible Californians who have been
impacted by COVID-19 and have unpaid
rent or utilities can apply. Immigration status
does not matter. Applicants will not be
required to show proof of citizenship.

PRIVACY:

Your landlord will not see your
application. They will only be notified
that you have applied for rent relief.
Your information is private and will not
be shared.

/\ IMPORTANT:

Watch for emails or phone calls from
your case manager regarding your

CA COVID-19 Rent Relief program
application. Be sure to respond so your
application doesn't stall.

®

7322 APPLY NOW:

Most people who apply get the rent
and utility money they request, but
be sure to apply soon while funds
are still available.

HousinglsKey.com | 833-430-2122
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Como aplicar para recibir ayuda con
la renta y los servicios publicos

Si fue afectado por la pandemia de COVID-19, aplique para el programa
Ayuda Con La Renta de COVID-19 de California para recibir ayuda con pagos
de renta y los servicios publicos que se remontan al 1 de abril de 2020.

AYUDA CON LA RENTA

DE COVID-19 DE CALIFORNIA

Complete la aplicacion del
programa Ayuda Con La Renta
de COVID-19 de California

Tanto un propietario como un inquilino puede aplicar, pero
alentamos a ambos a trabajar juntos. Responda a todas las
preguntas y suba los documentos requeridos.

Su propietario sera contactado.

Una vez que envié su aplicacion, el estado le dird a su
propietario que usted ha aplicado. Si su propietario aplica
primero, entonces lo notificaran a usted. Si su propietario acepta
participar en el programa de Ayuda Con La Renta de COVID-19
de California, el dinero puede ser enviado mas rapido.

Un administrador de
casos le ayudara.

Se le asignard un administrador de casos. Ellos se comunicaran
con usted para asegurarse de que su aplicacion esté completa.
Asegurese de responder cuando le llamen o le manden un correo
electrdnico. Si no lo hace, es posible que no le paguen tan répido.

Pague la renta y los pagos
de servicios publicos.

Una vez que esté aprobado, el estado pagara su renta y servicios publicos.

Pueden mandar el dinero para la renta directamente a su propietario (si su propietario
participa) o a usted (si su propietario no participa). Los pagos de servicios publicos se

mandaran directamente al proveedor de servicios publicos.

El programa de Ayuda Con La Renta de COVID-19 de California es un programa oficial
patrocinado por el estado de California.

CALIFORNIA

ALL

APLIQUE
EN MENOS

DE UNA
HORA

@ ELEGIBILIDAD:

Los californianos con ingresos elegibles que
han sido afectados por COVID-19 y tienen
renta y servicios publicos atrasados, pueden
aplicar. El estatus migratorio no importa. Los
aplicantes no estaran obligados a mostrar
prueba de ciudadania.

PRIVACIDAD:

Su propietario no vera su aplicacion. Solo
se le notificard que ha aplicado para
recibir ayuda con la renta. Su informacion
es privada y no serd compartida.

/\ IMPORTANTE:

Esté atento a los correos electronicos
o llamadas telefdnicas de su
administrador de casos con respecto
a su aplicacion para el programa
Ayuda Con La Renta de COVID-19 de
California. Asegurese de responder
para que su aplicacion no se detenga.

®

732 APLIQUE AHORA:

La mayoria de las personas que aplican
reciben el dinero para la rentay los
servicios publicos que piden, pero
asegurese de aplicar pronto mientras los
fondos estén disponibles.
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COVID-19 PALUWAGAN

SA RENTA SA CA

Paano mag-apply para sa

paluwagan sa upa at utilities

Kung ikaw ay nasalanta ng COVID-19 pandemic, gamitin ang

programang COVID-19 Paluwagan sa Renta sa CA para makakuha

Nng pera para sa upa at utilities mula pa noong Abril 1, 2020.

Punan ang aplikasyon para sa
programang COVID-19 Paluwagan
sa Renta sa CA.

Kahit sino sa nagpapaupa o umuupa ay maaaring mag-apply, ngunit
hinihimok naming kapwa magtulungan ang dalawa. Sagutin ang lahat
ng mga tanong at i-upload ang lahat ng mga kailangang dokumento.

Ang nagpapaupa sa iyo ay
sasabihan.

Sa oras na ibigay mo ang iyong apilkasyon, sasabihan ng estado ang
nagpapaupa sa iyo na ikaw ay nag-apply. Kung naunang mag-apply ang
nagpapaupa sa iyo, sasabihan ka nila agad. Kung pumayag na lumahok
ang nagpapaupa sa iyo sa programang COVID-19 Paluwagan sa Renta
sa CA, maaaring mas mabilis na mailalabas ang pera.

Tutulungan ka ng isang
tagapamahala ng kaso.

Isang tagapamahala ng kaso ang maitatalaga sa iyo. Siya ay makikipag-
ugnayan sa iyo upang matiyak na kumpleto ang iyong aplikasyon.
Tiyaking ikaw ay sasagot sa kanya kung sila ay tatawag o magpapadala
sa iyo ng email. Kung hindi, maaaring hindi ka mabayaran kaagad.

Mababayaran ang upa at mga utility bills.

Kung ikaw ay mapagtitibay, mababayaran ng estado ang iyong upa at mga utility bills.

Maaaring ipadala ang upa nang tuwiran sa nagpapaupa sa iyo (kung lalahok ang
nagpapaupa sa iyo) o sa iyo (kung hindi lalahok ang nagpapaupa sa iyo). Ang mga
bayad sa utility ay ipadadala nang tuwiran sa utility provider.

Ang programang COVID-19 Paluwagan sa Renta sa CA ay programang
pampamahalaang tinaguyod ng Estado ng California.

CALIFORNIA

ALL

MAG-APPLY
SA LOOB
r—¥ 4 NANG
e WALA PA SA

ISANG ORAS

(‘/) PAGIGING KARAPAT-DAPAT:

Maaaring mag-apply ang mga karapat-
dapat ayon sa kita na taga Californiang
nasalanta ng COVID-19 at may hindi
nababayarang upa at mga utilities.

Hindi mahalaga ang iyong katayuan sa
imigrasyon. Hindi kailangang patunayan ng
aplikante ang kanyang pagkamamamayan.

PAGIGING PANSARILI:

Hindi makikita ang iyong aplikasyon ng
nagpapaupa sa iyo. Sasabihan lang silang
ikaw ay nag-apply sa paluwagan sa renta.
Ang mga kaalaman tungkol sa iyo ay
pansarili at hindi ibabahagi .

A MAHALAGA:

Abangan ang mga email o tawag sa
telepono mula tagapamahala ng kaso
tungkol sa iyong aplikasyon sa programang
COVID-19 Paluwagan sa Renta sa CA.
Tiyaking tumugon pang hindi maantala ang
iyong aplikasyon.

®

732 MAG-APPLY NA NGAYON:

Karamihan sa nag-aapply ay nakukuha
ang pera para upa at utility na kanilang
hinihiling, ngunit ityaking mag-apply agad
habang may natitira pang pondo.
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Chuong trinh trg giup thué nha

trong dai dich Covid-19
cua California

Lam thé nao dé ndp don xin ho
tro thué nha va dich vu tién ich?

Néu quy vi bi anh hudng bai dich COVID-19, hdy nép don xin Chuong Trinh

Tro Giup Thué Nha Trong Dich COVID-19 cua California dé dugc nhan tién
hd tro thué nha va dich vu tién ich tinh tir ngay 1thang Tu, 2021

Hay dién don xin Chuong Trinh Tro
Giup Thué Nha Trong Dich COVID-19
cua California.

Ca ngudi thué nha va chi nha cho thué déu cé thé nép don,
nhung chung tdi khuyén khich ca hai bén cung lam viéc véi nhau.
Tra |6 t4t ca cac cau hoi va tai tai liéu theo yéu cau Ién hé théng.

Chu nha cla quy vi cé thé dugc lién hé.

Khi quy vi nép don, tiéu bang sé& cho chl nha cua quy vi biét rang
quy vi d3 ndp don. Néu chl nha cua quy vi da nép don trude thi
ho sé& bao cho quy vi biét. Néu chu nha clia quy vi déng y tham
gia vao Chuong Trinh Trg Giup Thué Nha Trong Dich COVID-19,
tién ho tro sé& dugc gui ra nhanh hon.

Mét ngudi phu trach hé so sé ho tro
quy Vi.

Quy vi sé duoc chi dinh mét ngudi phu trach hé so. Ho sé lién
hé quy vi dé bao dam rang don ghi danh ctia quy vi d& hoan
tat. Vui long nha tra 16i lai cho ho khi ho goi dién thoai hoéc
gUi email cho quy vi. Néu quy vi khdng tra 18, quy vi c6 thé sé
khéng nhan dugc tién hé trg nhanh chéng.

Tién thué nha va héa don dich vu tién ich dugc
chi tra

Khi quy vi dugc chap thuén, tiéu bang sé tra tién thué nha va cac héa don dich
vu tién ich cua quy vi.

Ho c6 thé gdi tién thué nha truc ti€p cho ngudi chu cho quy vi thué nha (néu
chl nha cua quy vi co tham gia) hodc gui téi quy vi (néu chl nha cua quy vi
khong tham gia). Tién thanh toan hda don dich vu tién ich sé dugc gl chi tra
truc tiép cho céng ty cung cép dich vu.

Chuong Trinh Trg Gilp Thué Nha Trong Dich COVID-19 & mét chuong trinh chinh thic dugc tiéu bang California tai tro.

- VONG CHUA
TS11GI0.

(V) KHA NANG BU DIEU KIEN:

Cu dan California du diéu kién dua trén thu
nhép d4 bj anh hudng bai dich COVID-19 va
con ng tién nha va héa don dich vu tién ich co
thé ndp don. Tinh trang nhap cu khéng quan
trong. Nhitng ngudi nép don sé khong bj yéu
céu trinh bang ching qudc tich.

QUYEN RIENG TU:

Chu nha cua quy vi s& khdng thé nhin thay don
cua quy vi. Ho chi dugc théng béao rang quy

vi da ndp don xin trg giup thué nha. Théng tin
cla quy vi sé& dugc bao mat va khéng bi tiét 16.

/\ auan TrRONG:

Hay cho email hoac dién thoai clia ngudi phu
trach ho so cua quy vi vé Don Xin Chuong
Trinh Trg Giup Thué Nha Trong Dich COVID-19
cua California. Nhé tra 16i dé hé so cla quy vi
khéng bi tri hoan.

®

7322 HAY NOP DON NGAY:

Phan 16n nhitng ngudi ndp don déu dugc nhan
hé tro tién thué nha va dich vu tién ich ma ho
xin, nhung hay nép don sém trong khi van con
quy hé tro.
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California COVID-19 Rent Relief Program

Landlords eligible for 100% Reimbursement of COVID-19 Rental Arrears




assistance?

* Residential landlords with tenants who make at or below 80%
AMI are eligible to apply for reimbursement ot 100% of each

eligible tenant’s unpaid COVID-19 back rent accrued on or
after April 1, 2020.

* Note: This is not based on the tenant’s income at the time
they rented the unit. Meaning, a tenant who due to loss of a
job or work hours whose income went down to 80% AMI or
less may quality.



Frequently Asked Questions

What if the tenant is no longer occupying the property but
owes COVID-19 back rent? Is the landlord still eligible to be
reimbursed?

A. Yes, the tenant is not required to be in occupancy of the unit
where the arrears were incurred.

Will | need the tenant to cooperate in the application process?

A. Yes, it is a joint effort. Both the landlord and the tenant will
have to be engaged in the process.



Frequently Asked Questions

If a landlord has already applied and received 80% of COVID-19 rental
arrears, do they have to reapply to receive the remaining 20%?

A. No, the remaining 20% will be paid out automatically.
Can a property manager apply on behalf of a landlord?

A. Yes, but the landlord must add the property manager to their
account as a "designee"” on the state’s website.

Where can | apply?

A. For more information and to apply for rent relief, please visit the
state’s website at www.housing.ca.gov or call (833) 430-2122.



Step by Step Instructions to Apply

STEP 1: You may apply for the state’s COVID-19 Rent Relief program
if:

* Your tenant’s household is income-eligible (the state will calculate
this when you apply).*

* All payments you receive are used to satisfy the tenant’s unpaid rent.
Eligible timeframe for financial assistance dates back to April 1, 2020.

* Your tenant takes steps to verify that they meet eligibility
requirements and signs the application. They will be notitied once
your application is submitted and asked to submit their required

information.

*Income-eligible tenants may qualify regardless of immigration status and will not be required
to show proof of citizenship.



Step by Step Instructions to Apply

STEP 2: If your tenant qualifies, gather one of the following to make
the application process faster for you to complete.

 Lease or rental agreement containing tenant’s name, residence
address, and monthly rent due.

* Rent ledger or rent statement showing the balance of unpaid rent
starting from April 1, 2020.

« W-9 (for tax purposes).
STEP 3: Complete and submit your application. When a landlord

applies first, the state will get in touch with the tenant to gather
additional information, like their income.



QUESTIONS?





